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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Applicant: Robert Klaus 

Serial No.! 09/477,057 Group Art Unit: 2768 

Filed: January 4, 2000 Exam: Not yet assigned 



For; INTERACTIVE SYSTEM AND METHOD FOR SELLING INSURANCE 



Assistant commissioner for Patents 
Washington , D,C. 20231 



CHANGE OF ATTORNEY'S ADDRESS IN PATENT APPLICATION 

Please send all correspondence for this patent application 
as follows: 



Kent R. Erickson / Esq. 
SHUGHART THOMSON & KILROY, P.C. 
Twelve Wyandotte Plaza 
120 West 12th Street 
Kansas City, Missouri 64105 



Respectfully su bmitt ed, 

Kent R. Erickson 
Reg. No- 36,793 

KRE:sss 

Twelve Wyandotte Plaza 
120 West 12th Street 
Kansas City f Missouri 64105 
816-421-3355 
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Robert Klaus Serf*! No. 09/477, 057 



CERTIFICATE OF MAILING 

I hereby certify that this Change of Attorney's Address for 
application Serial No. 09/477,057 filed January 4, 2000, is being 
deposited with the United States Postal Service as first class 
raail in an envelope addressed to; Box: Hissing Farts, Assistant 
Commissioner for Patents, Washington, D.C. 20231, on March 28, 
2000 . 



Robert Klaus 

By 



Kent R* Erickson 
March 28, 2000 
(Date of signature) 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Applicant: Robert Klaus 

Serial No.: 09/477,057 Group Art Unit: 2166 

Filed: January 4, 2000 Exam . Robert Morgan 

For: INTERACTIVE SYSTEM AND METHOD FOR SELLING INSURANCE 

VIA Facsimile - 7 03-74 fi-7ft qo 

U.S. Patent and Trademark Office 
Examiner Robert Morgan, GAU 2166 
Washington, D.C. 20231 

SECOND NOTICE OF 
CHANGE OF ATTORNEY ' H IWp ^o IM PATBW| P ^o P I,ir.ATTO M 

-W^^^ - -ent 

correspondence for this patent application to7 

Kent R. Erickson, Esq. 
SHUGHART THOMSON & KILROY, P C 
Twelve Wyandotte Plaza 
120 West 12th Street 
Kansas City, Missouri 64105 




Kent R, Erickson 
Reg. No. 36,793 



KRE : sss 

Twelve Wyandotte Plaza 
120 West 12th Street 
Kansas City, Missouri 64105 
816-421-3355 
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S&ulal No. 09/477, 057 



Robert Klaus O ' ") 



Attor^TSaiSS'S pSen^Jr 0 ?? N ° tice ° f Ch -^ of 
703-746-7239, on'tS^^J^ ^ Unit 2l6 *' 



Robert Klaus 




Kent R. Erickson 
January 28, 2002 



(Date of Signature) 
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